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DESCRIPTION

Some reports have been received about noises coming from the back of the Life Fithess
Integrity Crosstrainers shortly after installation, whereby it was discovered that the Pedal
Roller was touching the Gap Control Bracket.

The typical noise of this happening can be heard in this video:
https://youtu.be/pvivVFteBo8

The below video will explain how to easily and quickly inspect the left and right pedal assembly in the Crosstrainer
for this issue, without removing any shrouding.

The second video will explain how to correct this issue.

SCOPE

Currently there is no scope defined.

It is advised to follow the inspection procedure during installation in the coming 2 months and report back any Serial
Numbers whereby the inspection fails. (Which means there is NO gap found between the Roller and the Gap Control
Bracket)

SOLUTION

Inspection Procedure (1 minute)

Please watch the “How to INSPECT the gap between the Roller and the Gap Control Bracket”
video on how to inspect the unit for proper functionality.

https://youtu.be/H5z1JjUYuKo

Corrective Procedure (15-30 minutes)

Whenever a product does not pass the inspection, please review the following video “How to
CORRECT the gap between the Roller and Gap Control Bracket” and correct the issue
accordingly.

https://youtu.be/gOgvFiCBOQwc
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